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Within any organization,  everything r ises and fal ls on leadership.  Outstanding organizations are led by

outstanding leaders,  the opposite is also true.  Dr .  Wilkerson helps leaders within the medical profession 

step into their  responsibi l i ty of becoming effective leaders by bui lding a culture and acquir ing 

staff ing support who are al igned with that culture.

Leadership     philosophy

Author. Leadership 
Coach. Speaker.

www.JerrundWilkerson.com

Vision-Oriented.

Alignment Focused.

Execution Accountable.

An excel lent culture is :

"



Dr.  Wilkerson has over 30 years of successful  leadership 

and coaching experience honing his ski l ls  with 

corporations such as Merck,  United Healthcare,  and 

Watson/Activas Pharmaceuticals.  

He is the Founder and Coach of Jerrund Wilkerson 

Executive Leadership Coaching, which targets senior

healthcare professionals.  www.jerrundwilkerson.com

Dr.  Wilkerson is a Leadership Expert .  His focused 

speaking areas are:

In addit ion to being a Certi f ied Professional Coach, 

Dr .  Wilkerson is a l icensed pharmacist .   He has executive 

leadership cert i f icates from Harvard University ,  the 

University of Pennsylvania (Wharton Business School) ,  

UCLA, Cornel l  University ,  and the University of Southern 

California.   He earned his MBA, with a focus on leadership,

from the Universityof Phoenix and earned his Pharmacy 

degree from the University of Florida. 

BIOGRAPHY

People    are    saying?

“DR. WILKERSON WAS A TREMENDOUS COACH”

 

I  benefited immensely from my executive coaching experience

in a safe,  professional ,  and confidential  way. I  gained better 

insight into my bl ind spots and learned how to effectively 

better lead and support my peers and those whom I  supervised. 

A.M. |  Physician, Vice President & Chief Medical Off icer 

www.JerrundWilkerson.com

Leadership (Organization Culture).

Emotional Intell igence (Soft Skil ls).

Patient Satisfaction (Talent Acquisition/Hiring).



C o n t i n u e . . .

The three major speaking topic areas offered are 

Leadership,  Emotional Intel l igence, and Patient Satisfaction.

Leadersh i p
T he  L e ade r ship G ap

A ll L e ade r s Communicat e  but  F e w Conne ct

L e ar n act ions ne e de d t o close  t he  gap.

Unde r st and t he  magnit ude  of t oday ’ s le ade r ship gap.

L e ar n why  t he  le ade r ship gap e x ist s.

Unde r st and how t o diffe r e nt iat e  communicat ion v s. conne ct ing.

L e ar n 5  conne ct ing pr inciple s.

L e ar n 5  conne ct ing pr act ice s.

G ain an unde r st anding of indiv idual be hav ior  st y le s r e lat e d t o connecting. 

Speaking     topics     &     Learning     Objectives

www.JerrundWilkerson.com



C o n t i n u e . . .

The three major speaking topic areas offered are 

Leadership,  Emotional Intel l igence, and Patient Satisfaction.

Leadersh i p
A v oiding Pr ov ide r  Bur nout

A ccor ding t o r e ce nt  publishe d dat a, about  5 0% of fr ont-line healthcare

pr ov ide r s e x pe r ie nce  some  for m of bur nout .

T he  Cause s and Sy mpt oms.

How t o A v oid and/ or  Addr e ss it .

Speaking     topics     &     Learning     Objectives

www.JerrundWilkerson.com

5 example interview questions guaranteed to f lag risk �

Strategies to Hire and Retain Staff:

Learn the cost of  turnover

Learn how to identify top performers

10 traits to screen for to identify people who will  stay

Understanding turnover starts with hiring �



www.JerrundWilkerson.com

The three major speaking topic areas offered are 

Leadership,  Emotional Intel l igence, and Patient Satisfaction.

Speaking     topics     &     Learning     Objectives

Emotional 
I mpor t ance  of Emot ional I nt e llige nce  (E.I .)  for  He alt hcar e  
Pr ofe ssionals

De fine  e mot ional int e llige nce .

Diffe r e nt iat ion of e mot ional int e llige nce  v s. int e llige nce  quot ie nt .

L e ar n 5  ar e as of e mot ional int e llige nce .

Cont r ast  high E.I . and low E.I .

L e ar n 5  way s le ade r s can impr ov e  t he ir  E.I .

C o n t i n u e . . .

Intelligence



www.JerrundWilkerson.com

The three major speaking topic areas offered are 

Leadership,  Emotional Intel l igence, and Patient Satisfaction.

Speaking     topics     &     Learning     Objectives

 &    Customer     Service

De liv e r ing Out st anding 
Pat ie nt  Sat isfact ion

Unde r st anding pat ie nt  sat isfact ion.

I mpor t ance  of pat ie nt  sat isfact ion.

L ist  of what  pat ie nt s want .

L e ar n 6 ar e as of oppor t unit ie s.

L e ar n 3 st r at e gie s and habit s 

for pat ie nt  sat isfact ion.



People    are    saying?

Contact    Sheet

Office:  404-434-2458

www.JerrundWilkerson.com

jerrund@jerrundwilkerson.com 

www.l inkedin.com/in/jerrundwilkerson60k/

www.youtube.com/channel/UCrRVnYY1zoYg153JfGOXXnw

https://www.dropbox.com/sh/441yrquydt9c7za/
AADigLgdVn0PyvOv-hcZLWSOa?dl=0


